PRIVACY POLICY at VTM Holding Sp. z o.o. with its registered office in Pszczyna 
25 May 2018 marks the entry into force of the EU Regulation on the protection of natural persons with regard to the processing of personal data and on the free movement of such data (hereinafter: "GDPR"). Data protection is a matter of trust, and for us, the trust of Customers and Counterparties is of key importance. At VTM Holding Sp. z o.o., we ensure a proper level of security and lawful processing of all data, including personal data. The following data protection notice provides information on what kind of data is processed, which data is processed and how, as well as who to contact in relation to these matters. If you require additional information, please contact us by e-mail at biuro@vtm-holding.pl or by post at our registered office address: ul. Cieszyńska 36, Pszczyna.
At the same time, please be informed of the following:
I. Personal Data Controller
The Controller of your personal data is VTM Holding Spółka z ograniczoną odpowiedzialnością with its registered office in Pszczyna, ul. Cieszyńska 36, 43-200 Pszczyna, entered into the Register of Entrepreneurs kept by the District Court Katowice-Wschód in Katowice, 8th Commercial Division, KRS [Court Register No.]: 0000091075, NIP [Tax ID No.]: 5470084184, share capital: PLN 310,000.00.
II. Scope of personal data processing
If you wish to contact us, e.g. to establish cooperation, receive an offer, perform an agreement or make a complaint, including as part of your professional duties, we first need to obtain from you the following personal data: first name, last name, phone, e-mail. In addition, if necessary, we will ask you to provide the following additional personal data: address, NIP (tax identification number), employer's name. If you decide to apply for a position at VTM Holding Sp. z o.o., we will also ask you for certain information that will be necessary to review your application.
III. Purpose and legal basis of the processing of personal data:
Your personal data may be processed for the following purposes: 
a. to establish cooperation, including responding to requests for quotations and answering your enquiries regarding the products and services we offer, i.e. under Art. 6(1)(b) of the GDPR;
b. to perform an agreement to which you are a party or to which your Employer or Principal is a party, including to provide services by electronic means, i.e. under Art. 6(1)(b) of the GDPR;
c. for tax and accounting purposes and other purposes resulting from mandatory provisions of law;
d. to process complaints and warranty claims, i.e. under Art. 6(1)(b) of the GDPR;
e. to conduct customer satisfaction surveys, which is in the legitimate interest of the Controller, and determine the quality of service and customer satisfaction with our services and products under Art. 6(1)(f) of the GDPR, where the legitimate interest of the controller is to improve the quality of the products and services offered;
f. for marketing and promotional purposes consisting in the organisation of training courses, loyalty programmes and promotional campaigns, i.e. under Art. 6(1)(f) of the GDPR, where the legitimate interest of the controller is to market its own products and services;
g. to ensure the safety and protection of persons and property by recording images using video surveillance, i.e. under Art. 6(1)(f) of the GDPR. Moreover, if it becomes necessary to process your personal data for other purposes, you will be informed accordingly.
IV. Scope of personal data collected in connection with the use of our website
If you visit our website for informational purposes only, we will only collect data that is sent by your browser, i.e. data that is necessary for technical reasons to display the website and ensure its stable and secure operation.
Additionally, for analysis and optimisation purposes, VTM Holding Sp. z o.o. uses various services that help us determine how many users visit our website, how they find it and which products or services attract their attention. The data we collect includes data on the frequency and duration of users' visits to our website and the actions taken during their course. This allows us to develop and improve our website so that it is best suited to your needs.
V. Google Analytics (Google Analytics, Tag Manager, Google Search Console)
Our website uses Google Analytics, a web analytics service provided by Google INC. 1600 Amphitheatre Parkway, Mountain View, CA 94043, United States. Google Analytics uses cookies to analyse how you use the website and these are typically sent to a Google server in the United States. However, if IP anonymisation is activated on the website, the user's IP address will be shortened beforehand, in accordance with the Agreement on the European Economic Area, as applicable within the European Union member states or other states that have signed this agreement.
The information collected by Google Analytics is a collection of data that identifies an entire group, not an individual. This information is marketing features that make it possible to learn about the repeatability of user behaviour, as well as general information about them, such as what devices they use, what keywords led them to the site, whether they clicked on a particular advertisement, etc. Data stored in connection with our use of Google Analytics, including the user ID, i.e. IP address and the name of the network you are using (as such, if your network's name contains your personal data, we may access such data), is stored for 50 months from the date of the User's last visit to our website.
Data whose storage period has expired is automatically deleted once a month. For more information on the terms and conditions of use of this service and the protection of personal data, please visit https://www.policies.google.com/?hl=pl
VI. Recipients of personal data
Your personal data may be received by:
a. persons authorised by the Controller as part of the performance of their official duties,
b. entities to which the Controller outsources activities that require data processing (processors), particularly under a personal data processing agreement, i.e. assembly companies, IT system operators, payment system operators, payment operators, law firms, accounting and auditing firms, owners of partner stores;
c. courier companies and companies providing transport and postal services that will be delivering your orders to you;
d. companies in the group to which the controller belongs, solely for the purpose of performing an agreement,
VII. Personal data processing period
a. in the case of your data processed for the purposes of performing an agreement to which you are a party or to which your employer or principal is a party, please be informed that it will be processed for the period during which claims related to the contract arising from the provisions of the Civil Code and/or tax law may arise, as well as for 5 years from the end of the calendar year in which the tax obligation arose or, where justified, until you object to our processing of your personal data;
b. if we process your personal data on the basis of your voluntary consent, we will process it until you withdraw your consent. After the expiry of the above-mentioned periods, your personal data will be deleted or anonymised.
VIII. Obligation to provide personal data
While providing personal data is voluntary, refusal to do so may, in some cases, result in our inability to provide services, e.g. conclusion of an agreement, order for the transport of goods to you, processing complaints or warranty claims, as refusing to provide your name and contact details will prevent us from processing your complaint.
IX. Rights related to the processing of personal data
a. You have the right to access your personal data, including receiving a free copy of it.
b. You have the right to rectify your personal data, delete it, restrict its processing, transfer it, object to its processing, and withdraw your consent to its processing at any time, except that the withdrawal of consent does not affect the lawfulness of the processing of personal data carried out before its withdrawal.
c. You have the right to lodge a complaint with the President of the Personal Data Protection Office if you consider that your personal data is being processed in a manner that does not comply with the provisions on the protection of personal data. At the same time, please note that if you wish to exercise your rights, we may ask you to provide additional personal data to confirm your identity.
X. Cookies
1. Cookie files are IT data, in particular text files, which are stored on the Website User's end device and are intended for using the Website's pages. Cookies usually contain the name of the website they come from, the period of their storing on the end device and a unique reference number.
2. The entity placing cookies on the Website User's end device and accessing them is VTM Holding Sp. z o.o.
3. Cookies are used for the following purposes:
a. adjusting the content of the Website pages to the User's preferences and optimising the use of the web pages; in particular, these files enable recognition of the User's device and displaying the web page, adjusted to his or her individual needs;
b. producing statistics which help to understand how the Website Users use the websites, which in turn makes it possible to improve their content and structure;
c. maintaining the Website User’s session (after logging in); thanks to this, the User does not have to enter their username and password on every page of the Website;
4. The Website uses two basic types of cookies: "session" cookies and "persistent" cookies. Session cookies are temporary files that are stored on the User's end device until logging out, leaving the website or turning off the software (web browser). Persistent cookies are stored on the User's end device for the time specified in the cookie parameters or until they are deleted by the User.
5. The Website uses the following types of cookies:
a. "essential" cookies, enabling the use of services available on the Website, e.g. authentication cookies used for services which require authentication within the Website;
b. cookies used for security purposes, e.g. to detect fraudulent authentication within the Website;
c. "functionality" cookies, which enable the Website to "remember" the user's settings and personalise the User's interface, e.g. the selected language or region, font size, website layout, etc.;
6. In most cases, the software for browsing websites (web browser) usually allows storing cookies on the User's end device by default. Website Users can change their cookie settings at any time. These settings may be changed in such a way as to block the automatic handling of cookies via the web browser settings or inform about each installation of cookies on the Website User's device. Detailed information on the options and ways of handling cookies is available in the software (browser) settings.
7. The Website Operator would like to inform Users that restrictions on the use of cookies may affect some of the functionalities available on the Website. Cookies stored on the Website User's end device can also be used by advertisers and partners cooperating with the Website Operator.
XI. Security features
Communication between your computer or mobile device and our server, where we collect your personal data, is encrypted using the SSL (Secure Socket Layer) protocol.
XII. Changes to the Privacy Policy
We reserve the right to amend this Privacy Policy by publishing its new content on our website. Following any such amendments, the Privacy Policy will be published with a new date.
